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Bridging CISO-CEO Divide

Download report

Business Acceleration

Secure Business Innovation

Ensuring a Secure, Compliant Cloud
- How to Maintain Control in Virtual
Environments

Read from RSA's Vantage magazine
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USA Today: Homeland Security chief
Napolitano seeks citizen cybercrime
fighters

RSA Delivers Validated Solutions
and Services to Help Customers
Accelerate Virtual Deployments With
Confidence
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© RSA SecurCare Online e-support system

Integration Guides and More

Does your firewall, remote access server, w:irelas access point, VPN, or web
application integrate with one of RSA's solutions?
o RSA Secured Partner Solution Directory

@ RSA Customer Support Strategy
RSA Customer Support organization’s approach to providing world-class
telephone support services

B Support Plans & Options
Through RSA support programs you'll have the coverage you need to help
mitigate risk and maximize the long-term value of your security solution.

B Contacting Support
Customer support center locations, hours and phone numbers

® Find Your Serial Number
How to find the RSA product serial number

® Request a Software Upgrade
Upgrades are available free of charge for products covered by an active
Support Contract

B License Activation & End-user Registration

& warranty and Replacement Parts
information for RSA Warranty and Replacement Parts.

m
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RSA, The Security Division of EMC, provides Secure Data, Compliance, SIM, SEM, SIEM, PCL, Consumer Identity, Two-Factor Authentication, Custom
i C Iti and other security solutions and services to over 90% of the Fortune 500,
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About RSA 0 Contact | Support | Login | Content Library  Search
Solutions ¥ ] t
Prodiits S Warranty and Replacement Parts
Services w
Partners ] RSA provides industry-leading customer service and technical support for

our complete line of Security technology products and solutions. To learn
Innovation +] about RSA's Maintenance and Warranty information for all hardware and

software solutions, select the appropriate document below.

m

Fraud Center "
The following document lists RSA's products and product families and provides a summary of

Support [~] the warranty and maintenance terms and options available for each:
:tsr);ts;ystumer Support T

Epiore Pl i DpERE o RSA Product Warranty and Maintenance Table

Contacting Support b

Find Your Serial Number

Request a Software Guide

Upgrade
o Customer Guide to RSA Technical Support
License Activation & End-

user Registration - -

Warranty and 1
Replacement Parts

RSA SecurlD Appliance
Warranty Return Policy

sjﬁtfu&mra Werany ) RSA SecurID Appliance Warranty Return Policy
E.Gste.-_ynssaplacement =0 B RsA Software Warranty Policy
At-a-Glance: Product 2
Versions-Life Cycle B Token Replacement and Disposal
Tokens will be replaced without charge iIf they no longer operate properly
@ Worldwide because of problems in materials or workmanship
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Replacement Parts

RSA SecurlD Appliance
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Although reasonably rugged, RSA SecurlD tokens should be treated with as much care as a
precision device. For detailed coverage and tips on token storage, usage and care, inventory
management, secure distribution and administration, and user responsibilities, refer to your
instruction manual.

Troubleshooting

Before returning a token that appears to be working normally (still generating characters)
but repeatedly results in Access Denied, check first that the token is enabled and assigned.
Refer to your product’s instruction manual as necessary. Also, please put the token through
Mew PIN procedure to ensure it is properly resynched.

Returns

The Systemn Administrator at your company will return any non-expired tokens that no longer
function properly to the Token Programming department at RSA. Receipt of your
replacement tokens will depend on the replacement option selected by your system
administrator and your company’s internal procedures. For security reasons, shipments are
made only to the system administrator at an existing customer site. Please include as much
detail about the problem when requesting replacement token

If possible, reuse the packaging in which the tokens arrived, or use similar rigid packing
(e.g., bubble wrap and corrugated cardboard). For a nominal fee, RSA will supply suitable
materials. Contact your local sales representative for pricing and ordering information.

Customer is responsible for any return shipping charges.

Defective tokens returned to RSA become the property of RSA and will not be returned.

Guide

o Customer Guide to RSA Technical Support

RSA SecurID Warranty Replacement

o Request Replacement Tokens

© Token Safe Disposal statement

Token Replacement Request
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RSA SecurlD® Token Warranty
Replacement Service

Welcome

PROGRESS

@ Policy & Wananty

There are two ways of requasting a Token Replacement:

1 Token Replacement Request by Mail

SUPPORT
» RSA Customer Support Token Replacement Reguest by Mail
Strategy
» S Fans & Ophons If you need further
» Contacting Support information or assistance,
2 i please call Customer
» Find Your Serial Number Online Token Replacement Request eiodt
* Request a Software Online Token Replacement Request.
Upgrade

» License Activation & End-
user Registration

» Maintenance Registration

» Token Replacement and
Disposal

— Token Replacement

Reguest Ifyou need further information or assistance, please call Customer Support
during our working hours (8am-6pm).
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